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Easy Read guide to using The Big 
Conversation on Care website 
This is an Easy Read guide about how to take part in 
the Big Conversation on Care online. There is a 
separate Easy Read guide explaining the wider Big 
Conversation.  

 
What is the Big Conversation on Care? 

  
 
What is the Big Conversation? 
 
The Big Conversation is a project about 
adult social care in England. 
 

  
 
The project is being run by the 
Independent Commission on Adult 
Social Care.  
 
It is sometimes called the Casey 
Commission 
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The project wants to know how to make 
social care better. 
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What is this guide for? 

 

 
 
 
This guide explains how to use the Big 
Conversation on Care website. 
 
 

  
 
It gives step-by-step instructions to help 
you use the website. 
 
The guide includes words and pictures 
to explain how the website works. 
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Voting on ideas 
 
 

 
 
 
 
Our computer system chooses which 
ideas to show  
 
 
 

  
 
 
 
You will see an idea shared by another 
person. 
 

  
 
 
 
You can then vote on the idea 
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If you agree 
  

 
 
 
Green thumb up means you agree with 
the idea 

  
 
 
 
Click the green thumb up if you agree. 
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If you disagree 
  

 
 
 
Red thumb down means you disagree 
with the idea 

  
 
 
 
Click the red thumb down if you 
disagree. 
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If you are not sure 
  

 
 
 
Grey thumb sideways means you are 
not sure about this idea. 
 
 
 
 

  
 
 
 
Click the grey thumbs sideways if you 
are not sure about this idea. 
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Explain your answer (optional) 
  

 
You can tell us why you chose that 
answer. 
 
 
You do not have to do this. 
 

  
 
Favourite means this idea is very 
important to me. 
 

  
 
 
Obvious means many people already 
agree with this idea. 
 

  
 
 
Realistic means this idea could happen 
in real life. 
 

  
 
 
Unrealistic means this idea would not 
work in real life. 



The Big Conversation on Care. Easy Read.  
 
  

 
 
Hate this means I do not agree with this 
idea at all. 

  
 
 
 
Nonsense means this idea does not 
make sense to me. 

  
 
 
 
No opinion means I do not have a 
strong view about this idea. 
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I don’t understand means I do not 
understand this idea. 
 

  
 
 
 
I don’t care means this idea is not 
important to me. 
 

  
 
 
 
To see the next idea, click “Next 
proposal” 
 

 

 
 
 
You can go back to ideas you have 
already seen. 
 
If you want to, you can change your 
answer. 
 

 



The Big Conversation on Care. Easy Read.  
 
Sharing an idea (optional) 
  

After you have looked at some ideas 
from other people, you can share your 
own idea. 
 
 
Or you can keep reading and 
responding to ideas from other people. 

  
Sharing an idea 
 
To share an idea, click "Submit" 
 
 

  
 
Your idea must: 
 
• Start with the words "We should" 
• Be short and clear 
 

  
 
 
To submit your idea, click “Submit my 
proposal” 
 
 
 
 

  
 
 
You need an account before you can 
share an idea. 
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Creating an account (optional) 
  

 
 
Click, “Sign-up with e-mail” to create 
an account. 
 
 
 

  
 
 
Enter your e-mail address into the 
“Email” box. 

  
 
 
Enter your password into the 
“Password” box. 

  
Your password must include: 
 
1 number 
 
1 upper case letter 
 
1 special character 
 

 

 
Enter your email address and password. 
Then click "Continue". 
 

 
 
 
 
 
 
 

 
 
Enter your first name in the box called 
“First name” 
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Enter your age in the box called “Age” 
 
 
 

  
 
To share an idea, you must agree to how 
we use your information 
 
Tick the top box to do this. 
 
 

  
You can choose to hear about future 
conversations. 
 
Tick the bottom box to do this. 
 
 

 

 

 
 
Click, “Sign Up” to finish creating your 
account. 
 
 

 

 

 

 

 

 

What happens next? 
  

What to do next? 
 
When you have finished looking at the 
ideas, you can choose what to do next. 
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To continue looking at more ideas click, 
“Continue voting” 

  
 
To go to the conversation page click, 
“Gain access to conversation” 
 
 

  
 
 
The conversation page tells you more 
about the Big Conversation on Care. 
 
 
 
 

 

 
 
 
Click "Learn more about the 
conversation" to learn more about the 
Big Conversation on Care. 
 
 

  
 
 
Click, “Why this conversation?" to find 
out why this conversation is happening. 
 

  
 
 
 
You can keep up with the conversation. 
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​
You can read new ideas and see what 
happens next. 
 

  
When does this first part of the 
Conversation end? 
 
You can send us a new idea until 7 
September. 
 
You can keep voting on ideas until 23 
September. 
 
It will reopen again early 2027. 

 


